
 

 

 
Neil delivers more than 200 orders per day 

Fruit and veg trader facing ruin transforms business and gives vital support to key workers 
By Danielle Elton / Cambridge News 

The coronavirus outbreak has sadly led to the closure of many companies across the nation, leaving lots of small 
business owners fearing for their livelihood. 

This was the case for 40-year-old Neil Bharadwa, owner of the Cambridge Fruit Company. 

Having opened in 2005, Neil has made a successful living supplying fresh fruit and vegetable boxes to offices across the 
city, but with many businesses asking their employees to work from home, Neil saw his business disappear, almost 
overnight. 

With the kindness of a New York businessman, and Neil's determination to remodel his business, no one could have 
predicted the amazing generosity that has meant he is now busier than ever. 

From the prospect of having to cut his staff, to now getting as many people to help as he can, Neil told us all about the 
amazing generosity of his customers not just here in Cambridge, but from strangers across the world too. 

It really does demonstrate just how the British public pulls together in times of crisis. 

 
NHS workers have been just some of the recipients of the boxes 
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With orders dramatically declining, Neil was understandably worried. 

He said: "I genuinely thought I’d lose my business. I was crying in the night." 

He knew he had to do something and had planned to focus on delivering to primary schools. 

He said: "My back up plan was primary schools but when they said they were going to shut primary schools, I thought 
this is it, I thought I was going to lose my business." 

Neil's next idea was to offer a home delivery service but he wasn't prepared for just how popular this would be. 

An active user on Twitter, his followers were kept updated on his progress which included having his neighbour set him 
up a brand new website. 

But it was the kindness of one of his followers that led Neil down the path of delivering donated boxes - a follower that 
Neil didn't personally know. 

 
The kindness of a New York businessman started the donations 

A New York businessman got in touch to say that he'd ordered five large fruit and veg boxes but he wanted them to be 
delivered to the elderly and needy. 

This was the first of many donated orders for the business, with some coming from as far as New Zealand. 

With more than 200 deliveries to get out per day, Neil is now busier than ever and the kindness of strangers is has had 
a profound effect on him. 

He said: "The hair on the back of my neck stood up, I was bawling like a baby on what was about to be unleashed. 

"It’s just the grounding of the idea." 

He has received orders from both individuals and businesses with many of the donations going to the NHS and key 
workers in Cambridge. 

And with the help of The Red Hen Project, lots of boxes have also been going to those in need in the community. 

On how this has made him feel, Neil said: "That buzz and energy, I’m helping as many people as I can. It’s taking my life 
in a whole new direction. 

"I really enjoy delivering to hospitals, I’m so grateful." 
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Neil has been delivering donated boxes to NHS workers in Cambridge 

The corporate clients have also shown huge generosity with many continuing to order but instead having the boxes 
delivered to their employees who are working from home as well as donations to the NHS. 

Neil told us: "This week a lot of them, instead of cancelling their order, have just said you can donate the food to the 
NHS." 

The response from those that receive the boxes has been that of huge gratitude, not only for the donation but for the 
fact that it is healthy. 

"It’s been amazing, massively overwhelming. They’re getting sent a lot of junk food but to have fresh donations, they’re 
amazed by it", He added. 

The Cambridge Fruit Company is not the only business in the area to face the prospect of closing, many other small 
businesses are suffering. 

Wanting to help other local businesses who have faced the same uncertainty, Neil has teamed up with Uppercrusts 
Catering, a company that used to deliver cakes to local cafes. He plans to now include them in his delivery service. 

He hopes this experience will encourage people to shop local. 

He told us: "We’re helping people stuck at home who can’t order. 

"The shops are shut and if they’re open there’s nothing in them. 

"I want to help people realise that local businesses are here for the community." 

He added: "It’s insane but I’m enjoying it. As long as I’m healthy and my staff are healthy, I’m going to continue what 
I’m doing." 
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